
VOLUNTEER ROLE DESCRIPTION

ROLE TITLE:	Volunteer Community Fundraising Appeals - calling

REPORTING TO:	Community Fundraising Assistant  

EXPENSES:		Volunteer Terms (travel expenses within Greater London, lunch allowance)

LOCATION:		47 – 49 Durham Street, London SE11 5JD  

BACKGROUND:

WaterAid is the UK’s largest charity dedicated solely to the provision of safe water, improved sanitation, and hygiene education – the basic human rights that enable people to take their first, essential steps out of poverty. We work with local partner organisations and benefiting communities to ensure that appropriate technologies are used to address the real issues behind poverty. We stress the importance of working with groups who find themselves marginalised - such as the poorest people, women, the disabled, the elderly, or those living with HIV/AIDS. 

BACKGROUND TO THE ROLE:

WaterAid’s enthusiastic Community Fundraising Team works with a wide range of community groups including schools, churches, Rotary clubs and other professional and other community groups. The team consists of 7 paid members of staff and several volunteers. The team also manages WaterAid’s speaker network, which consists of over 400 volunteer speakers across the UK. 

PURPOSE OF ROLE:
The community fundraising team is looking to recruit a team of calling volunteers to work on an innovative, target driven project to secure the support of churches and schools for WaterAid’s Spring Lent appeal. The successful candidate will work as part of a wider team of volunteers to actively promote our Lent appeal over the telephone to churches and schools across the UK. These groups will include some existing supporters as well as potential supporters of our work. The role will entail updating our supporter database, Raisers Edge, and following up any phone calls with emails as and when required. The successful candidates will play an integral role in delivering the success of the Lent appeal, building key relationships with the community and securing support.  

In addition to being trained and supported in using the fundraising database Raisers Edge, the successful volunteer will gain an insight into community fundraising within a large organisation and an experience of working on a large direct marketing appeal. 


KEY TASKS:
· Take a friendly and personable approach when engaging with supporters over the phone to encourage their support for the Spring appeals
· Capturing information from the calls on WaterAid’s supporter database (Raisers Edge)
· Working as part of a team to achieve targets

KEY SKILLS:

Essential skills:
· Exceptional telephone manner and confident communicator on the phone 
· Excellent attention to detail 
· A keen interest in fundraising 
· An exceptional team player
· A commitment to WaterAid’s mission statement and values.
· Proven written and spoken communication skills.

Desirable:
· Proven sales skills
· Previous experience of using Raiser’s Edge
· Previous experience of working or volunteering in the not for profit sector
· Previous experience of working in an office environment


COMMITMENT OF TIME:

A minimum of 4 to 6 weeks, working at least 2 days a week (hours and days of work to be agreed). The role starts at the beginning of January.

TERMS & CONDITIONS:

See volunteer terms and conditions.

