VOLUNTEER ROLE DESCRIPTION
Team:



Campaigns 

Role title:


Campaigns volunteer

Role Supervisor:

Campaigns officer
Remuneration:

Reimbursement of travel expenses of up to £6/day within

Greater London.

Lunch allowance of up to £6/day (where the working day is more than 6 hrs)
Location:


WaterAid Office, 47-49 Durham Street, Vauxhall, London

Time Commitment:
Voluntary but ideally an applicant would be available to work with us for 2-3 days per week for a defined period of time.  
Purpose of Role
To assist the Water Aid campaigns team in delivering campaigns activity to fulfil the Global Advocacy Priority in the UK and throughout our member offices and country programmes. The role will include opportunities to work on a range of activities including UK and EU Parliamentary research and events, social and digital media, and assisting on supporter communications.


Organisational Background:

WaterAid is an international charity. Our mission is to overcome poverty by enabling the world's poorest people to gain access to safe water, sanitation and hygiene education. 


The Policy and Campaigns Department (PCD) seeks to influence the policies and practices of governments and institutions both in the UK and internationally to achieve sanitation and water for all. WaterAid has been campaigning since 2001 and it has been identified as a major tool to support WaterAid’s policy change objectives. Within PCD, the campaigns team executes political and public facing campaigns activity and co-ordinates activity across our member countries (US, Sweden, Australia) and 27 country programmes. 
Background to role:

WaterAid’s Global Advocacy Executive sets the Global Advocacy Priority (GAP) which the campaigns team works to deliver. For 2012, this will be increasing financial and political priority for Water, Sanitation and Hygiene through a focus on sanitation financing,

To achieve the (GAP), the campaign team has launched a global campaign called ‘Water Works’ which is being co-ordinated from our London office. The campaign calls on supporters and individuals to take action to show the importance of Water and Sanitation by contacting their elected representatives and by creating content which will be handed to delegates attending the High Level Meeting on Sanitation and Water in April 2012. This event is a critical opportunity for achieving the GAP and is a key focus of the campaign and our activities.

This role will work with the campaigns team on a number of aspects of the campaign including assisting the Campaigns officer (Digital) to manage the campaign website and social media and to handle the content received from supporters, as well as assisting in the creation of the physical outputs that will be handed to delegates attending the meeting. The role will also support the preparation of UK and EU parliamentary activity in the run up to the High Level Meeting which could include research and events preparation activity.
This role would suit a proactive, self-starting individual looking to gain experience in a busy campaigns department. 
Examples of tasks the volunteer could be involved with:




1. Monitor the Campaign mailbox and respond to supporter enquiries

2. Assist in the development of the Campaigns website including editing blogs, uploading content and testing new functionality

3. Liaise with the web team to proactively use social media to promote campaign actions to members of the public 
4. Liaise with Communications Services to assist in the development of communications materials relating to the High Level Meeting including the physical outputs of the supporter content

5. Assist the Senior Supporter Engagement officer in making use of our digital campaign platform including testing campaigns messages. Providing assistance to member countries to use the platform.  

6. Assist the Campaigner (EU) on research for key events in Brussels

7. Assist the UK campaigns manager on preparation for parliamentary activity before the High Level Meeting. 
Skills and experience required
Skills
· Strong communication skills – online, written, in person and using the telephone 
· Knowledge of using social media for campaigns and communication purposes
· Experience of using MS Office (Primarily Excel and Word) 

· Excellent organisational skills

· Ability to work independently and flexibly in managing assigned tasks 
· Strong attention to detail
· Commitment to WaterAid’s vision and ethos

Experience

· Experience of working in an office environment.

· Experience of managing multiple tasks to deadlines and prioritising own workload.

Resources needed for the role

Resources to be provided by WaterAid (e.g. computer, desk)

· PC 

· Desk

Resources to be provided by the volunteer (e.g. car, mobile phone)

· None required
To apply, please download and complete the application form here. Once completed, please send this to campaigns@wateraid.org 
Campaigns volunteer role description 


