VOLUNTEER ROLE DESCRIPTION

Team:



Direct Marketing 

Role title:


Direct Marketing volunteer

Role Supervisor:

Direct Marketing Executive
Remuneration:

Reimbursement of travel expenses of up to £6/day within

Greater London.

Lunch allowance of up to £6/day (where the working day is more than 6 hrs)
Location:


WaterAid Office, 47-49 Durham Street, Vauxhall, London

Time Commitment:
Voluntary but ideally an applicant would be available to work with us for 1 or 2 days per week for 2-3 months.  

Purpose of Role
To support the WaterAid Direct Marketing team. The role will include opportunities to work on a range of activities including administrative tasks, database management and updating the team’s intranet site.


Organisational Background:

WaterAid is an international non governmental organisation. Our mission is to transform lives by improving access to safe water, hygiene and sanitation in the world's poorest communities.
The DM team consists of two teams, Supporter Recruitment, which aims to bring in new supporters, and Supporter Development & Retention (SD&R), which aims to strengthen the relationship with existing supporters. Both play a critical role in the systematic growth of sustainable income for WaterAid. The DM volunteer will be crucial in supporting the DM team achieve its ambitious targets.  
The DM team utilises a diverse portfolio of channels and products including, but not limited to, TV advertising, online marketing, inserts, SMS, upgrade and reactivation, cash appeals, alternative gifts, legacies, in celebration and in memoriam, high-value supporter engagement and gift aid.  

Background to role:

This role would suit a proactive, self-starting individual looking to gain experience in a busy DM team. 

Examples of tasks the volunteer could be involved with:




1. Collating event packs

2. Transcribing interviews and presentations 

3. Updating database records
4. Supporting the management of the intranet site
5. Helping keep administration files in order 
6. Developing a system in sorting out samples and putting together a guard file of all DM communication materials. 
Skills and experience required

Essential Skills

· Excellent organisational skills

· Ability to work independently and flexibly in managing assigned tasks 
· Strong attention to detail
· An interest in fundraising
· Commitment to WaterAid’s vision and ethos

Desirable skills
· Experience of working in an office environment.

· Experience of using MS Office (Primarily Excel and Word) 

· Experience of working with a database
· Experience of working with a CMS 

To apply, please download and complete the application form here. Once completed, please send this to shiralatuhihin@wateraid.org.
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