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Introduction to Volunteering at WaterAid 
WaterAid is dedicated to its vision of a world where everyone has access to safe water and sanitation.

To achieve this vision WaterAid relies on the energy and talents of many people who give their time without receiving any payment. These supporters contribute to WaterAid’s work in many ways including raising funds, organising or speaking at events and providing support in WaterAid offices.

WaterAid gains enormous benefit from the contributions of supporters:

· they bring a diversity of skills, knowledge, expertise and new perspectives 

· they enable WaterAid to extend its reach to more, and different kinds of, people, organisations and geographical areas.  This increases opportunities for raising funds and awareness of WaterAid and the issues relating to the provision of clean water, sanitation and hygiene promotion.

· they allow WaterAid to undertake work that it would not otherwise be able to do

· supporters bring passion, freshness and commitment which inspires paid staff and contributes to the development and work of the organisation.

Each supporter will have their own reasons for wishing to support WaterAid. These might include one or more of the following:

· a passion for the vision and mission of WaterAid

· to give something back

· to learn about the organisation and/or the NGO sector

· to have social contact 

· to gain work experience 

· to learn new skills or to use existing skills in a new environment

There are many supporters who give their time and skills to WaterAid without payment. This policy relates exclusively to volunteers who undertake a specific role without payment as defined and supervised by WaterAid paid staff.
For each of these volunteers WaterAid aims to provide a volunteer experience which meets the needs of both WaterAid and the volunteer. WaterAid will provide where appropriate:

· an introductory meeting

· an induction programme 

· a written description of the role 

· resources to enable the volunteer to undertake the role effectively

· a designated supervisor

· supervisory meetings

· refund of out of pocket expenses

· training relevant to the role

· a safe and healthy environment

· a regular review of the role description where appropriate

· the opportunity to participate in relevant WaterAid meetings and activities

· a role within the organisation where the volunteer is respected as part of a team

WaterAid asks its volunteers to:

· undertake the role as agreed with the volunteer supervisor

· give the supervisor as much notice as possible if they are unable to fulfil the agreed time commitment

· undertake an induction programme

· attend training relevant to the role

· observe confidentiality

· declare any potential conflicts of interest

· participate in supervisory meetings

· participate in a review of the role where appropriate

· observe Health & Safety guidelines

WaterAid – water for life - The UK’s only major charity dedicated exclusively to the provision of safe domestic water, sanitation and hygiene education.
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