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Our Global Impact
The figures below refer to the people we directly reach through services delivered together with our partners.
They only show part of our impact. To make lasting change happen on a massive scale, we also convince
governments to change laws; link policy makers with people on the ground; change attitudes and behaviours;
pool knowledge and resources; and rally support from people and organisations around the world. Through
this work we benefit many more people than those shown below.

Globally, between
1 April 2018 31 March 2019,
WaterAid reached:
206,000 school students1
with clean water and
182,000 with decent
toilets.
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From the Chief
Executive
Rosie
Wheen

A recent day trip in Cambodia
reminded me once again why
WaterAid does what we do.
I was just 10 minutes off a main
road in Kampong Chhnang, but
the simple raised house, scrawny
chickens and parched rice fields
made me feel like I had travelled
miles.

1,238,000 people with
clean water through
healthcare centres2.
I sat on a bamboo platform with
a woman my age. She sat with
her seven year old son perched
on her knee. I asked her ‘How
do you access water?’ Mrs Seng*
responded in a way I’d never
before witnessed in my 15 years
with WaterAid: she burst into tears.
Mrs Seng explained to me that she
and her husband are HIV positive.
Because of the stigmas associated
with this, she can’t use the nearby
tap stands with clean water. She
walks one hour each way to collect
dirty water from a disused well. A
humiliating journey and a heavy
burden.
As Mrs Seng spoke and cried,
I looked to Mrs Pou, the
commune leader. Mrs Pou is an
inspiring woman who is not only

determined to ensure good water
and sanitation facilities reach this
community, but that social barriers
affecting Mrs Seng and her family
are broken down. Earlier that day,
Mrs Pou vowed “I won’t rest until
everyone has a toilet.”
Meeting Mrs Seng you see why it’s
critical that WaterAid leaves no one
behind. Seeing the determination
of Mrs Pou, I know that Cambodia
has the leaders to make this
happen.
Over the pages ahead, you’ll see
evidence of this in action - WaterAid
collaborating to drive change, bring
out the best in people and leave
nobody behind. I hope it inspires
you as much as it inspires me.
*Name changed to protect identity

385,000 household
members1 with clean
water and 433,000 with
decent toilets.

1,503,000 household
members1 with good
hygiene3.

695,000 school students1
with good hygiene3.
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1,080,000 people with
decent toilets through
healthcare centres2.

991,000 people with
good hygiene3 through
healthcare centres2.

Number of people
who use these
services every day.
1

The population
each facility exists
to serve, adjusted to
reflect the scale of
alternative / private
provision.
2

People reached
either through
facilities or sustained
promotion. Hygiene
promotion numbers
are estimates of
people reached with
hygiene promotion
messages at least
three times in
a year through
local marketing
campaigns in
communities, in
schools and via local
health services.
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12 down, 1088 to go...

Our Achievements this year

Following improvements we’ve been helping to make
to 12 healthcare centres across Cambodia, we’ve
successfully advocated for all 1100 public health centres
across the country to have a similar level of water, toilet
and hygiene facilities. The development of national
guidelines in healthcare centres was the outcome of
years of advocacy in an often-ignored area of work.
At a World Health Assembly meeting in January, the
Australian Government recognised the importance of
this work.

The start of something new!

This year marked the starting point of our partnership
with the Water for Women Fund, an $18 million fiveyear program funded by the Australian Government
that aims to improve the health, equality and wellbeing
of Asian and Pacific communities. Our three Water
for Women-funded projects in Myanmar, Papua New
Guinea and Timor-Leste are united in their aims of
advancing gender equality and strengthening the local
water, sanitation and hygiene sectors.
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New skills, new data, new insights

WaterAid has trained 40 staff from district and local
government in East Sepik, Papua New Guinea to
collect water samples and conduct surveys in 366 rural
communities where service levels were previously
unknown.
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Water and toilets a national priority

Who Gives A Crap about WaterAid?

At a national conference in August, the Timor-Leste
government reaffirmed its commitment to making clean
water and sanitation a top priority. Months later, it more
than doubled its water and sanitation budget.

Our good friends at Who Gives A Crap made their
biggest donation to WaterAid to date, generously
supporting our work building toilets for those in need.
The Who Gives A Crap team also had a chance to learn
more about our programs when they spent time with
our Cambodian team in May as part of their team’s
annual planning.

Edging towards ‘Open Defecation Free’

Almost everybody living in Manufahi and Liquiçá, the
two municipalities in Timor-Leste where WaterAid
works, now have a toilet in their house. These districts
are expected to celebrate ‘Open Defecation Free’ status
next financial year. WaterAid has been working closely
with these communities over the past few years and
we’ve been delighted to see the role that local leaders
have played in pushing towards this goal.
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A transformative approach to partnerships
WaterAid’s partnership with the water sector is moving
in exciting new directions with some of our members
contributing their technical expertise to our country
programs.
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Schools due for water and toilet upgrades

WaterAid/Tom Greenwood
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All schools in Papua New Guinea are now mandated to
have clean water, decent toilets and good hygiene after
the country’s Department of Education launched a new
policy in August. WaterAid supported the development
and drafting of this policy, which also includes a focus
on accessibility and the needs of female students. The
government has now taken this forward and—through
the development of their Sports Policy—they will ensure
that all sporting facilities in the country also have an
appropriate level of water, toilet and handwashing
services.

Driving internal organisational change

We recognise that change starts in our office and
have made intentional steps this year to reinforce
our commitment to our values. We commissioned a
gender audit in all our offices to better understand
our staff’s commitment to gender equality and to
identify ways of improving in this area. Furthermore,
in response to reports of sexual misconduct in the aid
sector, we’ve reviewed and updated our safeguarding
procedures. In acknowledging that we work and live
on stolen land, we’re in the process of developing a
Reconciliation Action Plan to understand how we can
take active steps in being more respectful towards
Aboriginal and Torres Strait Islander peoples.
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Corporate Partnership
Highlights
Our corporate partners play a vital role for WaterAid, providing valuable inputs into
our programmatic work, running fundraising events for us and helping us connect
with their audiences. Here are some of the highlights from the past year.

After winning Winnovators, our signature global employee development
programme, Sydney Water’s Team Praan (opposite page) visited India to
present their innovative ‘Poo Switcheroo’ sanitation solution to WaterAid
India, community leaders and local water utilities in Delhi and Lucknow.
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Strong Partnerships

Arup sent a delegation of engineers to work with WaterAid Cambodia
and our local partners WaterSHED on the design of the Paradise Shelter, a
first-of-its-kind prefabricated toilet shelter for the rural sanitation market in
Cambodia.
Arup/Cass Bodsworth

When world leaders adopted Sustainable
Development Goal 6 (“Ensure access to water and
sanitation for all”) in September 2015, they made
it clear that achieving such an ambitious goal is
everyone’s responsibility and requires a joint effort
between civil society, political actors and the private
sector.
Partnership with the private sector is at the core of
WaterAid’s operations; after all, we were established by
the water industry in 2004. More recently, we have been
working closely with two of Australia’s leading national
water sector umbrella organisations—the Australian
Water Association (AWA) and the Water Services
Association of Australia (WSAA).
Alongside these organisations, we have been
promoting awareness in the industry on the
importance of the Sustainable Development Goals
and why they matter, not just in developing countries
but also for all water operations in Australia. This has led
to collaborative advocacy work and policy influencing
from the Australian water sector to help ensure that
water, sanitation and hygiene are prioritised and rank
high in Australia’s international political agenda.
WaterAid’s presence in the water industry has
historically focused on strong collaboration through
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Who Gives A Crap

Our major corporate partner Who Gives A Crap is continuing to make their
mark with their toilet paper, tissues and paper towels becoming ubiquitous
in toilets and kitchens across the country. Seven WaterAid members (and
counting) have started using Who Gives A Crap as their toilet paper
supplier. They are the only independent certified social enterprise toilet
paper company in Australia.

Yarra Valley Water

Through their participation in our bill insert program over 7 years, Yarra
Valley Water have raised hundreds of thousands of dollars for WaterAid.
Big thanks to Coliban Water, Gippsland Water, Goulburn Valley Water,
Hunter Water, North East Water, South Gippsland Water, Unity Water
and Western Water who also included WaterAid donation asks in their
water bills this year.

fundraising. Our amazing group of corporate members
and sponsors have been instrumental in supporting our
programs overseas through the funds they have raised.
We are now shifting towards a more transformative
approach to partnerships. This means capitalising on
the expertise and knowledge of our partners to help us
design and implement joint programs in the countries
where we work. This year, we launched three new
initiatives with our corporates partners in mind: one
focused on the future for Indian water utilities; another
promoting the next generation of water, sanitation and
hygiene professionals in Cambodia; and a third centred
on co-creating water monitoring systems in Papua New
Guinea.
Key players in the industry have already come
on board to help WaterAid design sustainable and
impactful solutions for communities overseas, using
their technical expertise and resources to implement
programs on governance, capacity building and policy
influence.
For example, gold members GHD and Arup are
working to build capacity among government staff
in Papua New Guinea to design, develop, test and scale
their own monitoring system to track the provision and
maintenance of rural water, sanitation and hygiene.

Together with Sydney Water, we have engaged with the Lucknow water
utility in India and are supporting the utility in strategic areas such as asset
management by providing policies, guidelines and tools that represent best
practices in Australia.

We’d like to offer a special acknowledgment and thank you to our WaterAid Committees in New South
Wales, Queensland, South Australia, Victoria and Western Australia. These Committees raised more than
$1.5 million this year through fundraising initiatives including gala dinners, golf days, soccer and beach
volleyball tournaments and trivia nights. The Committees are composed of senior managers, mainly from
the water industry, who decide to devote their spare time to WaterAid’s cause. To these volunteers, and
their families, we give our most sincere and grateful thanks and congratulations for their amazing support.
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Platinum
Members

Membership provides engagement on important global issues and
access to valuable corporate programs. Many members are also
generous sponsors and their staff are active fundraisers for the cause.

Global
Corporate Partners

WaterAid receives substantial
and essential support from the
corporate sector.

We recognise and thank the following organisations for their support of WaterAid globally:

Major
Corporate Partners

Our Corporate
Partners

We recognise gratefully the following companies who partner specifically to support
WaterAid Australia’s work in Cambodia, Papua New Guinea and Timor-Leste:

Abergeldie Complex Infrastructure

Power and Water Corporation

Suez

Barwon Water

Queensland Urban Utilities

Sydney Water

Central Highlands Water

RMCG

Unitywater

Coliban Water

Seqwater

VicWater

Comdain Infrastructure

Shoalhaven Water

Water Directorate

Gippsland Water

South East Water

Water Research Australia

GWMWater

South Gippsland Water

Western Water

Melbourne Water

Southern Rural Water

North East Water

Stantec
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Trusts
and
Foundations

Silver
Members

Gold
Members

Major Sponsors

WaterAid wishes to acknowledge the following Australian companies who sponsor our events
and programs across multiple States and years:

Part of the Calibre Group

Thank you to the following Trusts and Foundations who generously
supported our work in the past year:
Apostolidis Family Endowment

Emily’s Wish Foundation

Suitters Foundation

Australian Communities
Foundation

K & T Irwin Foundation MJM

The Australian Patient Safety
Foundation

Bunderra Foundation
Datt Family Foundation

Perpetual Foundation
Savannah Foundation

Waterwheel Foundation

Saward Dawson

All the content in this Annual Impact Report was first published in
WaterAid Australia’s 2018-19 Annual Report.
To access this report, visit wateraid.org/au/our-annual-reports
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