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Job Title:  Research Associate Date:  01/05/2018 

Salary:  Competitive Department:  Urban Programme 

Reports to (title):  Under the overall 
guidance of urban programme manager in 
closed coordination with Research Lead 
Faecal Sludge Management. 

Location: Islamabad, Pakistan   

Direct Reports (titles):  Urban WASH Manager- WaterAid 

Key Relationships (titles):  Team of research associates, based in operational countries 
in South Asia. 

 

Purpose 
WaterAid is on a mission to change normal for millions of people within a generation – by 

getting clean water, decent toilets and good hygiene to everyone, everywhere by 2030.  

The research associate (RA) will play a key role in implementing the study. S/he will work 

under the overall guidance and direct supervision of the Urban Sanitation focal point (Urban 

WASH Manager- WaterAid) while carrying out the responsibilities related to the research. 

S/he will be part of the team of research associates, based out of the study countries, and 

would be guided and work closely with the Research Lead – Sujaya Rathi,(based out of 

India) to carry out specific activities related to the research. 

Responsibilities 
- Work under the overall supervision of the Urban WASH manager of WaterAid based in 

the respective Country Program and direct guidance of the research lead (Sujaya Rathi) 

for all activities undertaken in respect to the research work 

- Work with research lead to compile best practices in FSM (it could be case studies in 

enabling environment, to inclusive design, to empowerment, etc.) and support finalization 

of study cities 

- Support cross-country institutional framework analysis – identification of Identification of 

the key stakeholders and their roles, data collection from selected stakeholders , 

coordinate/help in review and analysis of the data collected and finalization of the report 

on ‘cross-country analysis of the policy/institutional and regulatory framework on FSM’ 

- Support framework design for the detailed city-level study – identification of data needs 

and finalization of key stakeholders 

- Support finalization of the various data collection tools and methods as guided by the 

research lead 

- Support in the secondary data collection for the initial desk-top research work and the 

comparative city-level analysis, as guided by the research lead 

- Travel( as needed) to the FSM initiatives in-country, engage  with and collect  relevant 

data using various tools from stakeholders identified at city-level 

- Support data diagnostics,  comparative SWOT analysis of cities selected as guided by 

the research lead 



 

 

 
 

- Support collection of qualitative anecdotes from the selected city/FSM initiative 

- Support finalization of the detailed report on FSM initiative in the country 

- Support finalization of the combined synthesis report, along with recommendations and 

the WA Validation process 

- Support planning and dissemination of the research findings within WA and other 

stakeholders(webinars, blogs, on various forums, newspaper articles, and even social 

media as needed)  

- Provide all necessary support as required for the administration of the research study – 

logistics, travels, meetings, collection of information etc. 

- In addition as per guidance of the Urban WASH manager. support collection of 

secondary data, analysis, review of literature, development of case studies and 

dissemination activities related to public toilets 

- Other responsibilities as assigned by the Urban WASH Manager (WaterAid) 

Ready to undertake extensive field visits as required. It is a contract based position of eight 
months starting from May till December 2018.  

Experience and Technical Skills 
 Master/equivalent degree in Environmental / Social Sciences or Research related. 

 1 to 2 years demonstrated research experience in WASH related activities, with 

strong field work dimension. 

 Capable to conduct literature review, interviews, focus group discussions and 

analysis thereof 

 Experience in writing technical papers, project briefs, “best practices” to contribute in 

knowledge management.  

Skills and Abilities 
 Facilitation and strong interpersonal communication skills 

 Excellent writing and presentation skill in English 

 High level of pro-activeness and creativity, positive attitude and ability to work 

independently with minimal supervision. 

 Able to plan and prioritize tasks, competent to solve problem, promote integrity and 

aptitude to work under pressure to meet deadlines. 

 Commitment to WaterAid’s values and a working style that reflects these. 

Our people promise 
We’re looking for people who share a commitment to our vision, and a commitment to 

playing their part in changing normal. We’re looking for people with an appreciation and 

respect for different people and ideas, and the energy and expertise to help tackle the most 

important challenges. 

In return, you can expect to get inspiration from the change you help make happen, a sense 

of belonging and the feeling of being part of a global community. You will also experience 

stimulation and fulfilment, the chance to grow, and space to be yourself at your best. 

This is our pledge to you. 


