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Business Development Adviser  
 

Place of work: WaterAid Nigeria 

Pay band: F 

Salary: TBD 

Contract type: Full time, 2 years fixed term (renewable)  

Reports to: Country Director 

Manages: None  

Budget responsibility: None 

Travel: 60 % (Local) 

 

Background 

WaterAid is an international not-for-profit organisation dedicated to helping the poor 

and marginalised people break free from poverty and disease, and change their lives 

for good through improved access to clean water, decent toilets and good hygiene. 

Since 1995, WaterAid has dedicatedly worked with the governments and people of 

Nigeria to support the implementation of sustainable water, sanitation and hygiene 

(WASH) interventions and programmes 

WaterAid Nigeria is mid -way into implementing its 2016-2021 country programme 

strategy. This strategy sets a 5 year building block towards delivering a more 

influencing led programme over a 15 year horizon. This new country strategy rather 

than reflect a progression from previous country programme strategies, outlines key 

shifts in focus required to catalyse change and achieve maximum impact for our work 

in Nigeria. One of the shifts includes exploring and building stronger private sector 

engagement in scaling up WASH access in Nigeria. WaterAid has successfully piloted 

a sustainable sanitation approach combining Community Led Total Sanitation (CLTS) 

and Sanitation marketing and this needs to be scaled up. 

The Programme Directorate will be expected to play a central role in designing and 

overseeing delivery of quality programmes that enhance WANG’s leadership role 

within the WASH /development sector in Nigeria and more specifically, achieve clear 

and measurable contributions towards improved WASH and broader poverty 

reduction/development indices in Nigeria. 

Job purpose  
WaterAid maintaining its profile as a leader in the WASH sector in Nigeria requires 

that we design and implement all our programmes in a manner that constantly 

demonstrates needs driven innovation to maximize our effectiveness and impact. This 

role will be expected to serve as WANG’s in house business development expert and 
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will bring strong private sector type thinking to all our programmatic priorities and 

internal processes.  

The role will assume full responsibility for gradually building WaterAid Nigeria’s niche 

as a thought leader in provider of innovative and contextualized solutions for applying 

private sector thinking to designing and delivering high quality water, sanitation and 

hygiene services. The role will also be responsible to coordinating and providing 

technical guidance to WaterAid staff and partners on how to effectively engage with 

private sector actors to provide WASH solutions. 

 

Accountabilities 

Business Development Support 

 Identify and propose approach for attracting private sector support to 
WaterAid Nigeria programmes and strategy priorities 

 Develop innovative options for integrating private sector led /driven initiatives 
for scaling up WASH access in Nigeria; Develop and implement strategy to 
grow private sector contribution to increasing WASH access through 
Corporate Social Responsibility initiatives. 

 Design briefs and materials to attract and increase private sector awareness 
of business opportunities within the WASH value chain 

  Conduct regular scanning of WANG operating context and evaluate emerging 
business development potentials with private sector institutions to achieve 
increased WASH access; provide expert advice to the CP to achieve 
maximum leverage from collaboration with private sector actors. 

 Offer in house business development consulting support to other departments 
to improve collaboration with private sector/profit making organizations 

 Lead the integration and application of private business models, approaches 
and ways of working in WANG processes and systems 

 Develop WASH programmes from a market led /driven perspective 

 Build linkages with private sector and private sector development consulting 
firms. 

 
 
Knowledge Management and learning 

 Organize sessions for staff and SMT on ways of working to drive increased 
business with market led models/private sector stakeholders. 

 Conduct periodic analysis to understand emerging knowledge, attitudes and 
practices that have implications on application of market led models for 
improving WASH access. 

 Contribute to knowledge management in WANG by capturing and documenting 
lessons and disseminating across the organisation 

 Initiate/participate to national and state events for promoting WANG sanitation 
and hygiene approaches such as sanitation marketing 
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  Work in close collaboration with communications and advocacy teams to 
influence governments (national, state and local) to adapt and replicate market 
led models to increase WASH access. 

 Build collaborations with universities, technology developers, research 
institutes and private researchers/providers to improve market led models for 
delivering WASH solutions 

 Support re-modification of technology and design to suit different markets for 
WASH services and to build wider interest for market based uptake of WASH 
services. 

 
 
Cross organisation collaboration  

 Contribute actively to building a culture of learning and knowledge management 
across the organization.  

 Encourage effective documentation and sharing of learning through workshops, 
seminars, exposure visits, sharing meetings etc. 

 Be an active member of the Tactical Team and contribute to reflection, analysis 
and translate strategic direction to operational actions to achieve country 
programme goals.  

 Promote interaction and collaboration between departments 

 Participate actively to sanitation and hygiene communities of practices in 
country and at international level 
 
 
 

Person specification 

Essential Criteria 

 Strong academic background (preferably at Master’s degree level) in business 
administration, project management or the social sciences 

 Seven years’ experience in a consulting, marketing and business 
development type role  

 Proven experience in building and successfully maintaining strong working 
relationships with diverse personalities both internally and with external 
stakeholders  

 Excellent inter-personal and networking skills with experience of developing 
and cultivating effective network of business development contacts and 
relationships 

 Experience with analysis of strategic business risk and the experience creating 
best fit approaches to manage /mitigate such risk 

 Strong numerical ability, ability to develop and review complex budgets  

 Excellent written and oral communication skills. Including excellent report 
writing skills, and the ability to communicate information and ideas effectively 

 Experience of working in a matrix management structure 

 Ability to influence others to achieve results and deliver on time 

 Attention to detail and ability to produce high quality and accurate 
documentation 
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 Ability to effectively support and challenge colleagues and other stakeholders 

 Effectively plan, prioritise and co-ordinate the work of others in the team and 
other teams 

 Ability to work autonomously with minimum supervision and can work under 
pressure to competing demands. 

 Ability to resolve conflicts as required and negotiate effectively with others 

 Strong initiative, with a willingness to take on new responsibilities and challenges. 

 Commitment to WaterAid’s values and a working style that reflects these 

 
 
 


