
Longer term 
impacts

COVID-19 is 
controlled and 
prevented, helping 
to reduce its impacts

WASH sector supporting 
stronger health response 
to current and future 
COVID-19 outbreaks and 
other health crises

Sustainable WASH 
providing resilience 
to current and future 
COVID-19 outbreaks and 
other health crises

Improved capacity and focus 
of WASH Service Providers on 
ensuring the continuity of WASH 
services

Medium term  
outcome areas

Action  
areas

Monitor and 
assess the 
situation on 
the ground

Ensure WASH 
services are 
accessible 
– build, 
rehabilitate, 
promote

Plan, resource 
and coordinate 
with 
stakeholders

Enhance WASH 
behaviour 
and practice 
(to reduce 
transmission)

Advocate for 
better WASH 
services

Learn and 
adapt

Short term  
outcome areas 

Longer term  
outcome areas

Improved preparedness 
and coordination of WASH 
Stakeholders

Safe community access to 
improved handwashing facilities

Enhanced community 
understanding 
of how to reduce 
transmission of the 
virus that causes 
COVID-19

Strengthened WASH 
systems, more 
resilient to COVID-19 
outbreaks

Stronger evidence base on the role of WASH in COVID-19 response 

WASH prioritised/
incorporated within 
country COVID-19 
responses

Safe community access to improved WASH services 

Commitment demonstrated in countries to scaling up investment 
and action towards universal, inclusive, equitable, sustainable WASH 
services and systems 

Improved WASH/COVID-19 behaviour in communities, 
HCFs, schools, and workplaces
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