
WaterAid’s vision is of a world where everyone has access to safe water 

and sanitation. Our mission is to transform lives by improving access to 

safe water, hygiene and sanitation in the world’s poorest communities. 

The achievement of this mission is underpinned by our values – they 

define who we are and how we do things at WaterAid. Below are the 

values which we expect our volunteers to demonstrate:

• Respect: We treat everyone with dignity and respect and champion the 

rights and contribution of all to achieve a fairer world. 

• Collaboration: We work with others to maximise our impact, respecting 

diversity and difference in the pursuit of common goals.

• Accountability: We are accountable to those whose lives we hope to 

see transformed, to those we work with and to those who support us. 

• Innovation: We are creative and agile, always learning and prepared to 

take risks to accelerate change.

• Courage: We are bold and inspiring in our actions and words, and 

unpromising in our determination to pursue our mission.

• Integrity: We act with honesty and conviction and our actions are 

consistent with openness, equality and human rights.
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