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2018 WaterAid Festivals Volunteer Deposit Terms & Conditions 
 
 
To be accepted onto the 2018 WaterAid festival volunteer team, you must pay 
a deposit.  Please carefully read the following information regarding this 
deposit.  I understand and agree to the following: 

 
1. On accepting my volunteer place, I will pay a £50 deposit through the 

WaterAid website to confirm my volunteering position with WaterAid.   
 

2. If I accept places at more than one festival in 2018, I will pay £50 per festival 
at the time of accepting my volunteer role for each festival. 

 
3. I understand that WaterAid has the right to withdraw my volunteering 

offer(s) based on unsatisfactory references, and in this instance my 
deposit(s) will be returned to me. 

 
4. My deposit will be held securely in a WaterAid bank account until 30 days 

after the end of each festival I volunteer at. 
 

5. Upon completing my volunteer role at each festival in accordance with the 
volunteer agreement, I can choose to receive my deposit back or donate 
all/part of my deposit to WaterAid. 
 

6. If I do not adhere to the volunteer agreement, WaterAid have the right to keep 
my £50 deposit after the festival.  If I accept volunteering roles at more than 
one festival with WaterAid, this process stands for each festival. 

 
7. If I choose to have my deposit refunded, I must inform WaterAid of my 

decision using the form provided to me, no later than 30 days after the 
festival, in order to process my refund.  See below for key dates. 

 
8. If I accept places at more than one festival, and choose to have my deposit 

refunded for any/all of these, I must inform WaterAid of my decision on the 
form provided no later than 30 days after each festival I volunteer at. 

 
9. Where applicable, deposits will be refunded by BACS (bank transfer) from 

WaterAid into my bank account within 30 days of WaterAid receiving the 
deposit refund form. 
 

10. If I have not submitted my deposit refund claim form to WaterAid by 30 days 
after the festival I volunteer at, my deposit will be treated as a donation. 
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11. All deposits kept by WaterAid will be used to fund the organisation’s charitable 
objectives, providing clean water and sanitation to the world’s poorest people 
where it is needed most. 

 

Deadlines for notifying WaterAid about your deposit are: 
 

Festival Festival dates 
2018 

Deadline for notifying 
WaterAid 2018  
(using form provided) 

Camp Bestival 26-29 July 28 August 

Bestival 2-5 August 4 September 

Boomtown Fair 9-12 August 11 September 

Green Man 16-19 August 18 September 

Shambala 23-26 August 25 September 

 
Remember - if you are volunteering at more than one festival with WaterAid 
this year, and you choose to claim your deposits back, you must do so no later 
than 30 days after each festival you volunteer at. 
 


